Log File Locations

Quicken Windows
OFXLOG.TXT
e Open Quicken

e Help
e LogFiles
e Clickon OFX log

CONNLOG.TXT
e Open Quicken

e Help
e LogFiles

e Click on CONN log

Quicken Mac
e Help

e Show logs in Finder>logs: save http log.txt, Connlog.txt and ofxlog.txt.

QuickBooks Windows

e CONNLOG.TXT: Located where the company’s file is saved.

e ~QBOFX32: (ofxlog.txt equivalent for QuickBooks) Located where the company’s file is saved.

e PLEASE NOTE: The log files are located where the company file is saved. Click the F2 function key to open the
Product Information window. The location of the company file is under the File Information section.

QuickBooks Mac
e Gotohelp

¢ Hold down option and shift key while you click on Product info
e Click on enable toggle

e Then update your account to create log files



